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AULE ], gz /NERER Th - 7.
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1) A7 3V —RIkEHE (£3)

2k n=126, 9 LML n=1, HitD%IFENE %
BRI L 2Bl Tdh 5.

NRUF Iy 70 [FEEZIT TR (64.8%) DIF
AW, [WEZZF] (35.2%) X)%hotk,
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7386.8% Lixb D o7, P HLE, [N | (n

COVID-19 v 7 2 v 7 T2 BT 2 RS HTOfE 97

[5 ANBLE] (n=40) 2375.0% & %o 7-, fEEBHT
%, T10 ABLE] (n=42) 2376.2% &b %h o7,

=27) B%, T4.1% &% o7, WRIEMZTIE, [1 AKX
%] (n=55) & [1 A (n=58) TREZRI &>

7=, kM4, [3~5 AR ] (n=38) 23 76.3%, KA NUFIv I P THERZZIEHERZITTOROEHD
BERFEE (#EN%E n=5)
BE EowH
R 2 2019 4FJE L 2020 fEEIC BT 2 B IEREZZINS DAL W
(HEl1%5 n=5) wEr
7B 2T n
ROEE WABE n LY SN 2
52.1  47.9 121 35.2 64.8 125
iR 32N 61.9 38.1 42 TiE% X 4y 3N 38.1 61.9 42
EUNiEES 455 545 77 CUNGEES 34.6 65.4 81
Geguib i 35~44 1% 81.5 18.5 27 EHZAER  35~44 7% 6.9 93.1 29
45~59 1% 47.2  52.8 53 45~59 % 45.3 54.7 53
60~79 1% 395 605 38 60~79 % 42.5 57.5 40
BHZEAE 1934~1995 4 48.7  51.3 39 FEEE ] 1934~1995 4F 31.7 68.3 41
1996~2010 4 42.4 576 33 1996~2010 4 57.6 42 .4 33
2011~2021 4 72.2  27.8 36 2011~2021 4 13.2 86.8 38
B 7 Hb R 50.5 49.5 91 EVA L 37.6 62.4 93
{EEHBLAF 56.0 44.0 25 LA 25.9 74.1 27
BRFTD EfSlEe) 47.6  52.4 63 LRFTOD EIEEE] 35.4 64.6 65
AT B 56.0 44.0 50 A B 36.5 63.5 52
Z DAy 75.0  25.0 4 Z DAl 25.0 75.0 4
P RHEE T 1A 49.1 509 55 PERHEERG (3 1A 36.2 63.8 58
8+ 1T AXDZ v 60.0 40.0 55 +IEEE 1AL S 38.2 61.8 55
Bk 1 0~3 AA 33.3  66.7 36 MR R 0~3 Ak 56.8 43.2 37
(%) + 8] 3~5 AAHE 60.5 39.5 38 W+ IR 3~5 AR 23.7 76.3 38
YN 67.6 32.4 37 )] 5 ALLE 25.0 75.0 40
EEEBGE 0~6 Ak 29.5 70.5 44 TEEEBED 0~6 A 47.7 52.3 44
6~10 A 59.5  40.5 37 6~10 A 33.3 66.7 39
10 ABL I 70.0  30.0 40 10 ABL I 23.8 76.2 42
BEEELC\W2 MRt 53.0  47.0 117 L Cw o HaR 34.7 65.3 121
LERH BRI R 63.4 36.6 41 22%MHE RO R 35.7 64.3 42
NG 64.0 36.0 75 AN R 30.3 69.7 76
WEIE R 63.3  36.7 49 WEIE R 26.0 74.0 50
(%) (%)
3 200FEEDNNVT Iy 7 FICBITARENEEDEA N
No. A73V—% n k% RiE% it n %
1 JERICERL 2T 7 5.6 5.6 it
2 WML ZIIE 37 294 206  CHWEZULHE “4 .2
3 HEDLZITLAL 46 36.5 36.8
4 FEAEZITORY 27 214 21.6 HEEZZITCORLE 81 64.8
5 &ZYToukn 8 6.3 6.4
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3. 2020 FEDOEZRRBEOFHBEIE

[ L 72 B RSB AT 2R 12 3 1) 5 2020 SEEI SO E
EROMEH G 2R ITRT. I 5IKHTEHAZ 2019
TEEE L 7 2020 45 o0 BEE R D B8 INHE & A REIC
STl A, TRTUTBWTHINBEORTEEHA&RE
ot (F6), RIS YT Iy 7 P 2REENZ
WAL TR, TR ZITTuhn] 23T RTIcEW
THiaHEaDRE» o7 (£6). PHREDRERE, R
CTH#RiZEE] & [RRH~A 702 a—7 (w4708
L) | OFTEEIAEE, BATHTHARTRMEDIZ S 25
$ (p<0.01), 2021 FLEDREERDLTIE THUIX - KT
fER2E LT S | ITHART [BFEHAIC -> 72 ] OFF
BHEE» -7 (p<0.05). FHEEIZ, w4 7 odEE ]
W&, BB LA THIEE O T # &3 < (p<0.05),
2021 FEOREERDLTIE [HEIX W - RFEA DD T W0
3] R T TRFEMEAIC 2 o 72| OFTEE&ESD >
7= (p<0.01) (7).

4. 2020 FEICH I DREBERDESIALA

B 4 T4 2 48 (2020 48) 12810 2 BERDR b V&
LIAAEAHZBAIGE S I ITH LT, ERAE (n=
10) ZFRAFL 72[H1% (n=126) T b MEHDSh > 7
DIF4HD41.3% (n=52), K\ >T5H?D 32.5% (n=
41) TH Y, 6 HUBEDRIEEIZE R L 7z,

5. 220 FEDNVTFIVITICE I 2EFNRET L
AHIIBHIE OFFAIRR
B8 [avmFic X 2 ERIGHETICL D, A1k
XEGEZMAL ELa] el <, ERE (n=3)
2B 126 HIEh, TRIHLZ] ERIZEL7DI1X69.1%

&5 PRERMOTHES

No. BE R 44 n 2 (%)
1 BIT= 55 43.7
2 iRl 37 29.4
3 XA=%7nra2=vt 26 20.6
4 R 7kl 114 90.5
5 HRHH CT #iE 60 47.6
6 BEBNEDE=Y — 45 35.7
7 LRI 23 18.3
8  FRREH T 17 13.5
9 A7 ulkE 33 26.2

10 CAD/CAM 32 25.4
11 ZofuzizoE2d 4w 6 4.8
EiLA[E] =S 0 0.0
2 126 100.0

EEROE G Z R T % DRI RED n=126, NI
PAVAP SN SIWN 5L

BT, FMERZE, IREEEL, RTiEzw
DIRAHICHEL 2BWATDFZ R T b D & LTI L 7,

F 6 2019 4EJE & 72 2020 SEJEDEZEIGS ORI, 23> T 2 v 7 T OREREOH N O RIEITE K
) ST WO s LI WD O
i nEC ) (%) (%) (%)
A—F 7=yt 25 60.0 40.0 25 76.0 24.0
VA AEi 372 ] 109 52.3 47.7 113 65.5 34.5
MR CT REZEE 58 69.0 31.0 59 72.9 27.1
WaMEDE =Y — 44 6l.4 38.6 45 75.6 24 .4
BRI 22 50.0 50.0 23 73.9 26.1
IR SR 17 58.8 41.2 17 58.8 41.2
<A 7 nikE 33 69.7 30.3 33 75.8 24.2
CAD/CAM 30 56.7 43.3 32 53.1 46.9

o n L, [HM - WY1 HEDHD - L] 2z nUcmE L RMORZ T T,

R 7 BEEIGEOMIRE X ORERDUC X D REEIAICEDE D & N7 R

2019 4RI & HiR 72 2020 AEIEDOBERENGE n AU CT Sl ~ A 7 niki
LYk 60 66.7%"* 38.3%*
THAHE 55 32.7% 18.2%

2021 A FEDREERDL n o R CT 3 <A 7 nigiE

BT Ao 72 52 61.5%" 40.4%**
REE - RIS T 5 65 38.5% 16.9%

*1p<0.05, *%* :p<0.01
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F 8 2019 4ESE & L7z 2020 EE D BEZEINLS & F 12 2021 FEOFREIRD & 13 DHEH & DBE
LS
HEHFHOMNE DHRX 5 BTN IS
35~44 ﬁ 45~59 E‘E 60~79 ﬁ E? 51 9% 48 1%
BB n=62  35.5% 40.3%  24.2% B - R 20.3% 79.7%
WAOBEN=56  8.9% 50.0%  41.1% HE p<0.01
p<0.01 QL 35~44 1% 45~59 1% 60~79 1%
e 34.0% 46.0% 20.0%
F O 2019 4R kM7 2020 41 00 [ SN Bz - A 14.3% 41.4% 44.3%
1% & BAZERHT o B KME p<0.01
1934~ 1996~ 2011~ 1934~ 1996~ 2011~
1005 4 20104 2021 4 OB 1005 5 20104 2021
WNEEn=59  32.2% 23.7% 44.1% 2021 4EFE B (n=47) 21.3%  31.9%  46.8%
WAEn=49  40.8% 38.8% 20.4% @EORDL  BRw, FE 50.8%  27.0%  22.2%
p<0.05 (n=63)
KBE p<0.01
10 201940 & W7 2020 4 D BRI & BER DURPHER AT (R8T A0 LA 2ABE
LI RHE o B W (n=49) 38.8% 61.2%
: e - . B - R (n=62) 62.9% 37.1%
;Jr% wE ERIOEEA R ANEER IR R T 9<0.05
RNEE 98.4%  41.3% 76.2%  49.2% —
WARE 98.2%  26.8% 48.2%  32.1% @FHTSE 2 0~3 Akl 3~5 Ak 5 AL
o f (HE 8+ )
ey P00 0143 0.003 0.0 e (n=51) 9.8% 39.2%  51.0%
B - R =62 50.0% 27.4%  22.6%
KHE p<0.01
on T B L A2 <
K11 ASUF3I v 7 ToORELEHEERD L SRR 0~6 JFlE 610 /ol 10 /LLL
SR 4S9 BOMTI ey (n—53) 15.1% 37.7%  47.2%
WHE 2T 7 4.7%  55.8%  39.5% Bugw - K5 (1=70)  51.4% 25 7% 22.9%
WEEZIITORY 34.2%  36.7%  29.1% s p<0.01
p<0.05
(n=85), [FIAHL TwZa\w] EAZL7ZDIE30.9% (n= BECTIXFAAERERIZ 8.9% 12T X F, 45 EA3% o
38) ThHotz., ZOEZEZNSVTI v 7 FICRENEE 7= (£ 8).
PZTEBEZIT TR OEETHIK L Z A, [ QBHZERIICEI L T, BInEE & A CREEIA I
5272 44 ZIEFTTIE 90.9% D37k A S DD IE AEREVWERLE HRE, p<0.05). BEIEETIX
HEZFIFLCED, 22 Cuk\n] LB LE  2011~2021 fEICfI%E, TR0 bEE,S 10 EMNDZ

T8 LA D 56.4% & T, Mt HicHEE2 R 7
(WeE, p<0.001).

6. BEXKREKEEHEDORE

PRI BT 2B (B 3-D, @) 8 X 12021
EEORERDUCBIT 2 M (B 7) &, E»0lHE
& DESH A M L 72,

1) 2019 4 & Hex 72 2020 45 o 2 3£ NS 0 B Jdi 2 B

WL 7-IHE

O BRE AR O AR MRS I BINEE & D BECH R 200
WEIR L (FERE, p<0.01). BEINEETIX 35~44 %
DR 35.56% LIk b L 2 HD DI L, B

W3 44 1% E DL 2D (R9I).

@ 10 i, BmHE L AR, K2 ERIZERE L <
WBEIGZRT, BRI LR oA & PRSI
A DRIR DB % )W TR L 725558, BEET,
U EE R RS L Qo 2 RS HIT O El G o3H B R VR
HEo? (p=0.03).

2) Ry Ty 7 TICRETA#%E Lo

NYF Iy I TPICRE LoWMERZITHEEZITTW»
ROHOEMEEROMK 2RI T, HELZI)
BETIE 45~59 JH D ERFERAS55.8% E e b % £, 35~
U IFDFEMHRERIE 4.7% DT TH o7, —J, B
2RI TOROWEETIZFRERIC X 2/ D 13D %h o7,



100  HAARSERIEREHYLMEE 5560 5525
£ 13 2021 EEEORERN L BN o g (SR n=3) (%)
2021 fFEEEREENIR DL
e RS 2RI
Lol FewTwnb
43.1 7.3 49.6 123
WX 5y FR3IN 65.9 2.4 31.7 41
EUNGEES 31.3 10.0 58.8 80
ERE AR 35~44 1% 63.0 0.0 37.0 27
45~59 1% 44.2 5.8 50.0 52
60~79 1% 24 .4 14.6 61.0 41
BHE4E 1934~1995 4 23.8 11.9 64.3 42
1996~2010 4 46.9 9.4 43.8 32
2011~2021 4¢ 61.1 0.0 38.9 36
BHZE 7 it 43.5 6.5 50.0 92
VErees: V) 42.3 7.7 50.0 26
L oOMAaIvE B2TE 35.9 9.4 54.7 64
"E 51.0 5.9 43.1 51
Z DAl 25.0 0.0 75.0 4
RS il 1A 32.8 10.3 56.9 58
[+ JEEE] 1AXDSw 56.6 5.7 37.7 53
Ha R At 0~3 AA 13.9 13.9 72.2 36
[+ IEH ] 3~5 A&l 54.1 5.4 40.5 37
5 AB R 65.0 2.5 32.5 40
EI=LiG 0~6 AA 18.2 13.6 68.2 44
6~10 A 52.6 5.3 42.1 38
10 AL 61.0 2.4 36.6 41
BREL T\ 2% et 42.5 7.5 50.0 120
BHE R R 55.0 5.0 40.0 40
/N g 50.7 5.3 44.0 75
SEIE R 54.0 6.0 40.0 50

3) 2021 FEEDREERDL & KIHE & DB

#1212 2021 FEEEDFRERIE (CREEA, BEv - R
FEM) L IEOHEHE L OBEAE R

OiFX T, BEEEATRIEMD b D H3Hiat:
MICERIC% D >7- (p<0.01).

QEF R O RPE AR 2 B CHERICR R > T
B (p<0.01), 60~79 EDIEMMPEHKTD [ HFHEM
25 2 EIGE 20% &Ko 72,

QPR ORRIZ 2BECHBEICH 2> TEY (p<
0.01), B ] # (n=47) T3 2011~2021 4E DB
FE10EDANDI46.8% LIk b E o7,

@HEFHEMBULIEFE 2 &0 T2 AL EEH L Twb
BRSO IE ) 23, [REMER] 2FRICE»-o7% (p
<0.05).

®rEFEA ] & THIX - K7 CRIER#Z &0k

WRME L LB OB G ICAERERAR LN (p<
0.01). [HEm Tz 5 A ED RS %, RT3~
5 AR CTH -7, TAUTK L TIEIX - REEm] T
13 0~3 AEKT2350.0% i b %o i,

OMEBEOGFEICOMBICERE 22RO 6N
(p<0.01), [HF4EM] BETIZ 10 ALLEDY47.2% &
SEAE ALY

7. 2021 FEOREKRERTHTIV— (BERD

4k n=123, [BFMIAIC 2> 7] 43.1%, [P
DTS ]7.3%, NEIFRHI149.6%TH o7 (F
13). THRFMEAIC R >72] D%nhTF Y —%2 IR
T, MR Tix TEFREAL (n=41), HHEERT
1k [35~44 %] (n=27), BAZERHYTIZ [2011~2021 4
(n=36), PAEZHbTIF [fEEH] (n=92) & [{FEEH
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@ & 1 W o B E

RIERETEFw |plB L H5%
20195 EEEATZ2020F EDULA 3.338 0.006 | 1.310 |36.0%
RLELIAIZA 2.032 0.117 | 0.785 |21.6%
NRARZIEREOR A 6.607 0.012 | 0.548 |15.0%
ERIEE T [EE+IEED)] 2.899 0.062 | 0.527 |14.5%
SIBETH 0.461 0.632 | 0.272 | 7.5%
BAZES 0.258 0.773 | 0.200 | 5.5%
@ #%EAL 18 0 5 b &R
- — Vi
P U277
- _ fim
PATLE a2 n 27 -1 -0.5 0 0.5
D STHE BIE ORI FIFRLZ 64| 0.154 FIFALE [
FIFALTLEL 25| -0.394 FIBLTUHL |
I 355~448% 23| -0.082 358~ A4
45F~595% 40| -0.076 ASEE~ 5055
605%~7 95k 26| 0.189 60~ 795
=23 19345~1995% 29 0.123 10344F~19954F [=]
19965 ~20104&F 28( 0.076 19964%E~-20104E |
20115 ~20214 32| 0.045 201 14E~20214E p
EREE TR+ 3R] OA~3AKE 30| 0.322 A3 ==
3A~SAEKE 29 0.121 IA~S I ==
SABLE 30 0.205 SALLE —
BHESAAA 1A~3A 5 0.637 18~38
48 35| 0.148 48
5A 34| 0.078 58
68~128 15| -0.309 68~12H
20194EL EhRUE 2020 SEEOIRA | £910%L] FFERREMLIE 26| -0.358|(%71 0% FIEEIEMLE
KIS wTREIEILE 8| -0.228 HIsoefREIRNLE
1~ 200 TR ENILIE 7| 0777\ §1~2%2EENUE
SAEETITLRL 6| -0.189 ST TR
K91~ 20 ERA U 9 0.397| F1~2%FEE L
s %tEEER Lt 18| 0.533 HI5%IEERALE
#910%I4_HEEERILIZ 15| 0.303|(#71 0% F2ESED L
EHE 89| 3.034
B2 Sy73v2Iick DfEE R b 8L R R E I H 2 e U 7 BRI T

(B 1 5) DRR

D] (n=26) TN, WRIEMIS (R +JE
FE) TIETTAX DS, kA L8 8+ JEE)
Tix [5 AME] (n=40), fE¥EEEGEITIE [10 AL L]
(n=41) % b -7,

8. NOTFIVITTROFEZZII/RENEE
NRYF Iy 7 TFICBWTRSHELZ T 7 RENEH
BT 272012, STy 7 TICBYARE Lo
Hr HINAER Bkl X 3), SHERE A T3V —F7—
& & LT, EEliaolt 18 2ok (X2).
H B R % Z 0.326 TH o 7h8, DTEEHTOREH
p<0.01 DHEDPF S NI,

£, ahEHRomE OURMREOWE) 6, /<
VI I TICEB I ARENLYEE AL LS, FE
Kix, 02019 £ ICHAR7 2020 SEFEDEEIRA (F5
#36.0%, UTH), @QmbiEbIAALH (21.6%), @
NSRBI E DR (15.0%), @ i R 4 1 %
(14.5%), GFHEER (7.5%), GPFIFERY (5.5%)
DIETH -7z, XRiZ, AT IV —Ra7»o&KEHHZ
flic s & 25, [2019 4EEE & 72 2020 FEEE DA J
TR S% A L7z ] Db EEZZIITED, X

WT [ I~2% R L7z] Thotz, dIEHIAA
7ZHIE T4 A1, ReT [5 A Thote, 7S
JEDQFINZ, TR L 72 ] Hée & 82 Z 1 T, ik}
AR, T0~3 AAm | 2 bEZ2Z T Twi,
ERF AR TIE, [60~T79 /% DMk b B2 ZIT Tk,
BASEAETIZ, 11996~2010 4 |23 C B2 Z 1 Tk,

R

N T2y 7 TILBWTE L OWPHSHEIT OB NG
T EDHBRZT T nhT, AUFERSEE, TR
#1(52.1%, n=121) L[ #&%2Z T T\ ](64.8%,
n=125) MRSHIFEET L2 2 L 2R L. ZO/E
&, XY T IV I TDE)BEEE T 742 AB L OB
ZAGICHR O E R 2 iR T 2 B0 AR LB E 2 5.

2019 4EEE & 2020 fEEE D EZENRE D 2D &, [
BE] 2R TREEEN & LT, MiiXao [BE#EEA th
BHERIZ D 1AL D %], sk E Lo [5 AL
E, fEEEHKD 110 ALLE] 29R& ik, Zug,
HARE & LUl U ORISR OB SR E VW2 E 2R LT
B, Mt AcGEE 2RO . [HRHEERE IR
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BHOE LW ORI OMEE 1912 b, B8 RHE %L,
WERRME L T8 & 2 N F IR B D% 0 IT LR E
IS DI% WD R S Lt L A#EEH S, 2D Ed
5, BETOBBEORE I, AvFIv 2 TFicEirs
BN ORIMICER L Twa 2 L 2@, HET
WX, TR OREFIEIC X > THIIE 2SR $ 2 4R L ¢
W5, 7z, Steiner 5¥1F, {E¥EE LM Z NUEHETIC T
TEF7y PHARELEZLETRRHL TS, EEBRD
Hix, HEEBMEELEF N—v a3 vk EDOBER DA
T2EEZ5, AHYRKLD S, EIMEDRHT

WRIZIEAT D BB ORE XD PEEREA L (I
W) OREENTHZIEEZRLTWVRS, 51T,

FEHEBNL\NIE ) 3 F — L ERE 2 APt T 22
s, KsPiR, F—sEREOMBAEMNE (EE
Iggm k) ionT, FHETEHITRL TS, A
H9i kg, BE, R -ADERLTAE250
Tld% L, BEIeR (F—2) ELTEEER EITS
7ol THE] AR EREERTHH I 2R T
W5, MEESHEETOEEIS 1T, RRSEINA L H
BDRINATH 228, S, [HIMBE] 2R T2ENE &
LT, MEYDRT & 9 RBEITANOBERDELD
AR 5V 257 T BRI 2> & O BRI E O B & 7
TILETERLo%k, 7, FHhioauFlickids
REEMIEY DT, MEDEFR— 2 v OB E 2T
DPESMEIEEDH 2 LR LT 5205, AR T, #E
EEHAORIG &R & ORBIRZ S IS TE o
7z,

[WEEZ T Coz\w] OREER L LT, BHEER
[35~44 J% |, BESEW [2011~2021 4] SR R & L
7o, ZnniE, NIEEEE OHIRICE W THEHANICER
HEEROL, MY IRIEIIIED LT, EENSEICH
R 2R & L THZEFEE 10 DT, B4k 40 L
TOEBEICECI EZRLTWS, 351, FEENH
RN <, FHBEDSEAECTH % R CTlL, [HTHIBHZERE A
T, WICERBICHIE L Tw L ] ofE»EREIN
Z DEMBHAREE SN TR EE LN B LB
RT3, ZOFERIRTEHE O BRI IZ oW
T, [BEOZBYEZ | WRE B, BEPLLL TZ2
TE ZBEEAHIC OB R LD HLA Z R & Al S P ik
WARTW2,

F7e, SN, anFERETHOBLELS, HE
HTD 3% (EEA - ) V2B R LT
HHREHIRL, BE AT 32EMNEZE LTE
SIS RN ¢ LHEHI L T 3,

2021 FEED [BPMHEANC o> 28] &, [BN#E &
WERZITCuin] oI N, XS T
TR, EEEHERTIE [35~44 7%, BHERY

TUE[2011~2021 4¢ ], WRIERIZTIZTT AKX D%\,
paRHEZE L BTz [5 AR #EEBE T 10 AL
ElThHho7, o, [HE] ofiiime [EHE Ok
BIERL T3, WRIERM, EEERS W LIE, F—
LERO GBI AR A0 F, ERIZSORIINAHSE
PEIHE L 2 EEREORE % Wi T % DM A 2 R
LT3, HHEEORMEE LT, BLOEREICHET
DI L C LA EHEE RO Y, 0%, S
Ty 7V TOEHEEIL, WBRETHIIVTIvID
&9 %R (Threat) XL, BEZEREE LAEABED
A (Strengths) 12X D MG L 72 LB E 52, 2021
FREICR Y TREMEEIC R >8] 12, BRioiias ok
IR Z BSOS 2EBREDORIIC I > THIRL 2 &R
I,

BEEgEEMO A T 3V =R EH &> 5 OEEERT
13, BEEERIEIZTRTICE T [BYINEE] 2 %2217 C
WHRWEE] OFTEEIGHE o T, AP, HRHERE
bbb [EFREM] 2HET 2 45%EE LT [ERK
i) CBART BIEFE > S HEHI T 5 2 L 2 L Tw
5. DF hBEERME, BRI S BERERICH S L
WZ B, Ziud [HEINEE] OuBRESERTIX, BN
HHAEZ IRt L TV L 2RMB LT\ 5, AHYPK
WPNE, ERESERIT TR 2 [HEGE (EHMoE
WIEHD) IDSEZFENES A ISR L T 3 2 & % FEAETSE
THePIZL TS, Thbb, MEEREE LT (5
BIAE] #boZ &, BEZMeL, BEEMNRICED
2ELT03, EEST SRS, itz TE g
AN 2 IR BEDSEEINAS 1A FICERRL TWw 3 E3E L TWw
3. [EERE] 2 TEMWIER] @ d 2 B Lo
2, TEEEA] ch b, BEMGSICEHET 2L &b
BEREER LB D H 5 Z L Z R L T 5, HEHIEFEG
F2008 AEJERY 12 BT H, EIEEIRSZE T TS H
BIEZRITORMRE L C, [BEFEHRMOE ] 248 S T
W3, KRz, HBUE CT ebiEE, A4 7 nEEomE
i, [l [By@Emiczo 28] cBwT, et
NS EAEPED S, DLk, K7y — b
iz [EREN] PEEOEZHRL, BEHEZE2
ZEXh, BEOREENER EICHEBL CWwb IR
L7z, FEBRIC, HEEMoORE 2Ly v F oW
ELT, HEoEOEPRSETTPEEO K E WiERES
EATIE, SV T I v 7 TIRBOLTRE LoBEN
Dol T EARENTLEY | W, BP0
W [EFREM ] (ERHER) Rtz HE» 6179 2 &
T, BEI7 794 AICBLTHBEHEZWDIETIC
[EFEDEA E] 2 [y F Iy 7 TORERZZI R\
WRRIEIEITOREER I 5 2 LRI N,

TREMBE NIRRT R I 0, SV FIv 2T



I & 2RSS A B TR 2 2 BRETE M O B
FOKBESEDTFL Y — 2Tk, F#EE LTt
BRIV BEENS o7 2 %, INELEDERED
IRHERER D> & LTHIFT 5N 2%, Ziucfuoft
EHEDTH RN THEZZ2 L LEEZoND, I
V&, SRRSO O RRSZE R BV T, 2020 EEO X
BRI, 20 DA b 30 iR as +1.2~+4.7% & i
KTED, 15K L 20 AWM T—0.4%, 10&DLE 15
AT —3.2% (7272 L, BT 0.9%DHONZTRT)
TH DD, FDDEMBERDI—5.0%~—11%TH %
CEPSHWIT R E, ZBOSWERBERETH- L
E26N2% IMED Y, 15~195DMRIZ 25T,
AT 99.0% T 2019 FFFELIZ LA LR TH - 7
EHE LTS,

TUr— MERTIE, SV F Iy 2 TIcBwT [
AT RE] T, FEALAS G0 g AR B R 8 &
90.9%DSFH L T/ 2 LRI N, %L DWEBIESHERT
TOMMHH S i 7 - 7282,

SHONV Ty 7OREE LT, ROPEET T
FEETIE H % 1 % 72 O (R b (B b 1 8D 2475
7o, AEERIE, SV F I 21k b WRIEIRPTR IS
CHRHEOREEREZREL T2,

IREEIE, 794> A2 %Y X v+ (Crisis Manag-
ement) V%> BCP (Business Continuity Planning)® (%
JETAREMEBEREPIRAINT S, 2019 4EE & X7z
2020 fEFEDULADS [ 5% A L7z | L& L 72 th
BRI EZZ T TV, U, KiFEORS
BE-HML T3, ZofRIE, 1 ICBHTEEERD
WA EZ ERPRLTED, $2ic, BRAaHEES
e FBIN D #HE, BIRITREICHEE R 52580 Z
D N O B/ a4 = | A S Ot o Y E SN
DFEFRE =B LT3, 3 IclRHEE L5 TIE, 0~3
AN & 1% U 72 RS DS b B2 Z 1 T ik,
CAUE, BIBEO/NS BRI, v Ty 7T
BOTHELZZIIRPTWLI L 2RBL T 5, IR
BT [1996~2010 4E ] & A% L 72 RIS H T A3 b
WEEZI L, AEORBRLE L LT3,
4z, PAEL ThSEEDRL, EHEERIE L &
2L, RENeyRULRT L, KD T E MR
%D, RUTFIy I P THEEEZITPTOLI LRI
nr-.

Lo LA, AR PABOEES, i
#, HEFROROBENICE LT, SvTIv ik
EDBBEAMICHIGT 2810 E LT, [HIINEE
[EZZTTORVE BT 2 HRZEIT LD D5
THEL .

AWFFE, Bon Rz E B L7y 7 — 2 &
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L, ZOONICE DTk, WIEDORRNSH 3,
e, er, €/, A%, HREZIRMIIER L
FEE L Cwa, ShlE, AM (R SEEOH, B
HMRE R EOHEAZEDTWRWO, HWREZEITO
B & DEEERRA 1 & 2 REENRS ~ D2 S T L7
T ER, S8, BRICET REEN Lo
DICHENRZRERL, (v F Iy 7 L EEISOBR
ZHOEPIZ LW EEZ TV S,

&

£

T = EROSITICED, STy ITDL)
BREEBE (BE 7942 R) LBWTYH, EEINEE
B X9 7o RSB O FEEPH S Itk o7, 26
DORHESHATNL, BEIEDISHID L 72 WRIESHERT & Lk
L, SRHERMS, MEEBER S NICEREOE, B
EEICBOTHEBA SN, £/, R CT ik
B, VA 7 uiEk & OEMIN R BB AL D T RE e i i
FTH O R CHED S - 7z,

AW H 70, MR ERIEMS X b Sy oty —
YORME WL EE L, JIKHERERLET.

ARWFFED—IE, 5 24 M H A B RIEE A 254K 2 (2021 48
9H23~25H) De-FvFavtIF—THKRLL,

ARG B LB R & FIZRATBCIRRE 12 70\,

X ™

) MEBER FHanF LAESE)— [ o E] »
5DIRE—, 1K, p95~137, A, Hut, 2021,

2) R AKREE—, KHEFA, FRZELR, NEBL: fiflan
F 7 A L A IERYHE O BRI AN O E kiR — R4 5
VAP B S NIEE—, PRI, 74 ¢ 154, 2020.

3) MEIEZ @ HTR 2 1 F 7 4 )L ZEGE O BEGh KA 1
B 2 B2 HE IO B R 0 BE B ZIT O
TSRS T AR X 20—, HlEgEE
BIEE, 59 1 45~50, 2024

4) IMRIEZ @ 37 2 1 7 4 L R JEGE O Gl RHT# 1C
B 5 WSRO BT A0 O BB O E IO v
T 24 M-SR ARG X 290 —, H
BEEEEEEE, 59 1 106~112, 2024,

5) SFTEME, MRZEH, PAAE, HEES, SfE
BARSER, M BUK, EANZE, EEEE  SuUNEEER
EIREREIC BT 5 a v FMOERSIC L 22O
R, H oGS, 57 1 126~133, 2022,

6) /NLSEEET, PTG © COVID-19 EESARICE T 2
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8)

9)

10)

11)

12)

13)

14)

15)

16)

17)

18)

19)

20)

HA B RHERE P eSS 38 60 5855 2 5

B2 E— EA R ADERIZZICAL 2TV 5
—, A3, 70 @ 168~174, 2020,
ZARFAN T a v BYYE DRSS & RO 2,
FligxEs, 77 : 21~29, 2024,

vz, BE, St dR, ILHEEB, SEER
LA, @FSTFE, SEARHEE, W B, STEREE
FEIRFHT R = 1R S RHERT 22 HICxd % 2 v i
BII27 v r— FRES6RTOSNITEEE(ZD2 &
ERDL), HBEERTZE, 74 1 155, 2021

RH—=, eAMEY, TEEN  Flan s 74 LR
JEARE DOWRAT SR RHRIF I 5 2 758, HlREREH
i, 58139, 2023.

HARE¥ERE VLYY Mga, a2y syt
3% % COVID-19 # DR SER MG, 55 1 AR, p.140~
180, ¥ x )\, HAE, 2022,

Pearson, C. M. and Clair, J. A. : Reframing crisis man-
agement, Acad. Manage. Rev., 23 : 59~76, 1998.
2O, EA TR, AR BEHHRERE, 551
pd4, #riErL, #2002

wORE: 7y —b T =5 Do, B 1K, pl56, B
RBeEtt, HE, 2006,

HORM AR, 1K pla~22, A —2oth,
BT, 2016,

SR, B B HBTEIOE 207, B, p2ld,
B, HEE, 2008,

HABPHENI2 - HAWEHRSUTIIRERE, R« BB

=

PEE A DLERE &b (14 4 10 i), HA
PIRHERRTZ, Hat, 2023,
HEA = 7 % A MigHEY, %3, pl8~19, I #L

v 7 &b, HL, 2008,

Steiner, I. and Rajaratnam, N. : A model for the compar-
ison of individual and group performance scores,
Behav. Sci,, 6 : 142~148, 1961.

AT« WRHEFSRRE ICB T 5 [REEDRE] o
5.z 2 [#EHERA] CB$ 20F%8, JAHMC, 19: 92~
94, 2008,

AKINIEAN : BT D~ 22 A ¥ b iw, % 1K,
p.175~180, —tiflk, HHE, 2018,

21)

22)

23)

24)

25)

26)

27)

28)

29)

30)

31)

HARRE B 2, i RRHERER, 1K, p222~
226, PEEEHEMA, H, 2011,

AINIEA, =I5 B : BSEREBHERE & T 2 Bk 0B
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Management of Dental Clinics during the Covid-19 Pandemic :
From a Survey of Client Dental Clinics of Members
of the Japan Association of Healthcare Management Consultants

MORI Motoi", SHIMAMURA Seiichiro” and NAGAYAMA Masato'-?
U Nagayama Family Dental Clinic

2 Japan Association of Healthcare Management Consultants

Abstract : The Covid-19 pandemic has had a significant impact on the management of dental clinics. How-
ever, while many dental clinics have seen a decrease in medical revenue, some clinics have seen an increase.
Therefore, this study aimed to identify management factors necessary for countermeasures against future
management crises through a managerial analysis of this difference.

Subjects and methods : The results of a questionnaire conducted to produce materials for presentation at
the 24th Annual Meeting of the Japanese Association for Dental Science were used. The questionnaire (late
June to early July 2021) was sent to dental clinics that are clients of members of the Japan Association of
Healthcare Management Consultants, and 126 responses (62% response rate) were received. The analysis
included a comparison of the groups whose medical revenue increased or decreased in 2019 and 2020 and a
comparison of the groups affected by the pandemic and those not affected by the pandemic. A multiple
regression analysis (quantification method of first type) was conducted with the degree of impact of the Covid-
19 pandemic as the objective variable and the items that had an impact as explanatory variables, and exam-
ined what had the greatest impact.

Results : The following characteristics of dental clinics with “increased medical revenue” and that were
“unaffected” by the pandemic were identified.

1. Dental clinic with a large number of medical corporations, dentists, dental hygienists, and employees.

2. Dental clinics with an administrator aged between 35 and 44 years (t-test) and years in practice between
2011 and 2021.

3. Dental clinics that own equipment related to specialized dental care, such as dental CT imaging equip-
ment, micro equipment, etc.

4. The pandemic revealed the six items that had the greatest impact on dental clinic management.

Discussion and conclusions : The presence of clinics that were greatly affected by the business environ-
ment of the pandemic and whose medical revenue decreased, and clinics that were affected but managed well
and increased their medical revenue, were observed. The managerial differences were shown to be related to
the characteristics of managers, the number of employees, and the presence of technology related to medical
equipment. The results suggest that providing highly specialized dental care on a daily basis is a management
factor that can improve medical revenue profitability even in a management crisis.

Key words : Covid-19 pandemic, Dental clinic management, Medical revenue, Specialized dental care
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KA B EE, FET 6 (22.2) 60 (34.1) ’
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R 2 V77V MEHEFRRICE T 5 WRHER O BN EEEMINIC X 2250 ik

e
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ZiE e 8 (53.3) 8 (66.7) '
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Implant-Related Medical Malpractice Litigation and Dentists’ Duty of Explanation
in Japan

HAMASAKI Tomoko

Department of Nutrition Faculty of Home Economics, Kyushu Women’s University

Abstract : In recent years, the number of patients receiving dental implants has increased in Japan, with
most procedures being self-funded. Previously, we analyzed dental malpractice decisions until 2020 to examine
factors related to the legal liability of dentists. The purpose of this study was to clarify the details of litigation
related to dental implants in Japan.

We analyzed 203 medical litigation decisions in the dental field between 1972 and 2020. Among these, 27
decisions were related to dental implants. The analysis compared factors related to patients, dentists, and tri-
als between implant-related and non-implant-related cases. Furthermore, for implant-related cases, we con-
ducted comparative testing on dentists’ legal liability and breaches of duty to provide adequate explanation
about the procedure to patients.

As a result, implant-related litigation decisions were significantly more likely to involve recent cases and
cases where the patient’s claims were upheld. Additionally, a significant correlation was found between the
severity of the patient’s injury and the dentist’s procedural negligence and legal responsibility. Furthermore,
duty to explain to patients covered a wide range of issues, including prognosis and maintenance. Therefore,
more detailed explanations from dentists are considered necessary to prevent implant-related medical litiga-

tion.

Key words : Implant-related medical malpractice litigation, Dentist’s legal liability, Duty of explanation
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