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Abstract : The Japanese government aims to consolidate various patient documents into the Individual
Number Card to enhance digital transformation in the medical and dental fields. Since October 2021, this card,
featuring health insurance verification, offers instantaneous confirmation of insurance eligibility and identity at
medical and dental institutions. Patients can use the card with facial recognition-enabled card readers, choos-
ing to identify via face or PIN and whether to voluntarily allow healthcare professionals to access their medi-
cal, drug, and health checkup details.

This study assessed patients’ profiles and consent levels at a dental university hospital using online verifica-
tion through this system. The findings revealed that patients in their 50s to 70s were the primary users of this
service. PIN authentication was favored over facial recognition. Over 97% permitted access to their medical
and drug records, with 85% granting access to health checkup data. Thus, patients recognize the benefits of
online verification, including healthcare professionals’ efficient access to vital health data.

Key words : Individual Number Card, Online eligibility verification, Facial recognition-enabled card readers
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